Daniel

I would like to say that | found the experience of working with you very efficient - from the
initial start up, to getting the logos and proofs to us and for the quick turn around in getting
these produced, especially in the run up to the Christmas period.

We held a very successful Stress Day on the 10th January in our local shopping centre and all
1000 men and women stress balls went within a matter of hours (and now we wished we had
ordered more) - we will be having a day again next Wednesday for Valentines day and giving
away the 500 hearts, which I am sure will go just as quickly.

Thanks once again for all your assistance and rest assured that we will consider using you
again as we plan to run this on an annual basis.

Regards

Edward Braisher



